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Abstract

Introduction: Cultural Intelligence and conflict resolution
ability are essential for 21st-century’s leaders when considerin
the increased interaction with individuals from different cultural
backgrounds. The main objective of this study was to investigate
the effect of cultural intelligence of Managers on their
employees’ ability to solve conflicts in the Social Security
Organization. Method: This research is a descriptive-
correlation Study that 119 managers and 175 employees of
Social Security Organization participated in (2012). To measure
Cultural Intelligence, the Iranian version of the Cultural
Intelligence Questionnaire(2011) was used and Employees
conflict resolution was measured using a Conflict Resolution
Questionnaire. Findings: The results showed that Cultural
Intelligence of managers éand its three dimensions) had a
statistically significant and positive impact on employees’
conflict resolution ability. Additionally, employees’ conflict
resolution ability was estimated above average. Also results
showed that Based on demographic factors such as gender,
culture and education cannot comment on the Cultural
Intelligence of managers and conflict resolution ability’s
employees. Conclusion: Based on the findings we can say that
Cultural Intelligence is a key factor, influencing and determining
for conflict resolution ability.
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5. Task conflict

6. Relation conflict

7. Process conflict

8. Functional conflict
9. Dysfunction conflict
10. Putnam,Wilson

11. Accommodating
12. Collaborating

13. Avoiding

14. Competing
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1. Conflict

2. Cultural Intelligenc

3. Conflict Resolution Strategy
4. Jehn
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3. Motivational cultural intelligence/Drive
4. Behavioral Cultural Intelligence
5. Cross-Cultural Adaptation
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1. Meta cognitive Cultureal Inelligence
2. Cognitive cultural Intelligence/Knowledge
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3. Survey Monkey tool Sympathetic
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1. Fusion
2. Coexistence
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