Journal of Social Cognition

Open Access

Autumn & Winter (2024), Volume 13, Issue 2, Serial 26: 201-221

DOI: https://doi.org/10.30473/s¢.2025.73438.3045

ORIGINAL ARTICLE

Effect of Enrichment of Interpersonal Relationship Skills Program
on Empathy, Adjustment and Impulse Control in Girl Students

Hajar Seddigh', Omid Shokri*?, Zeinab Ekramiyan®

1. M.Sc. Department of Psychology,
Shahid Beheshti University, Tehran,
Iran.

2. Assistant Professor, Department of
Psychology, Shahid Beheshti
University, Tehran, Iran.

3. M.Sc., Department of counseling ,
Shahid Beheshti University, Tehran,
Iran

Correspondence:

Omid Shokri
Email: oshokri@yahoo.com

Received: 14/Apr/2024
Revised: 03/Jun/2024
Accepted: 26/Aug/2024

How to cite:

Seddigh, H.; Shokri, O., Ekramiyan, Z.
(2024). Effect of Enrichment of
Interpersonal Relationship Skills
Program on Empathy, Adjustment and
Impulse Control in Girl Students,
Journal of Social Cognition, 13 (26),
201-221.

(DOI: 10.30473/s¢.2025.73438.3045)

ABSTRACT

In recent years, a review of the results of social cognition studies in the context
of predicting aggressive behavior in children and adolescents has supported the
interpretive role of social cognition in the emergence of forms of maladaptive
behavior in them. The present study aimed to test the effectiveness of an
interpersonal skills enrichment program on empathy, adaptability, and impulse
control in female students. In this fully experimental study with a pre-test-post-
test design with a control group and with follow-up, 34 female students aged 8 to
12 years old in two experimental groups (17 students) and control (17 students)
answered the Impulsivity Inventory (Hirschfield, Sutton-Smith, & Rosenberg,
2013), the Rutter Behavior Problems Questionnaire - Teacher Version (Rutter,
1967), the Children's Empathy Questionnaire - Parent Version (Auyeung,
Wheelwright, Allison et al., 2009), the Empathy Questionnaire - Teacher Version
(Jan Bozorgi, Noori, & Aghah Haris, 2014), and the Child Social Adjustment
Scale - Parent Version (Dokhanchi, 1998) before and after training. The
educational program was implemented in a group manner for the experimental
group through 7 sessions, each session lasting 1 hour. The results of the analysis
of covariance in the short and long term showed that the educational program
was effective in increasing the empathic responsiveness score (parent and teacher
form) and psychological adjustment of girls (parent form) and in reducing their
total impulsivity score. In general, the results of the present study, while
defending the theoretical positions of the cognitive social information processing
model, show that skills such as positive perception of others, positive feelings for
others, conflict management skills, and interpersonal interaction skills play an
important role in ensuring the psychological immunity of children and
adolescents.
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Introduction

Maladaptive behaviors, especially aggression, are influenced by various factors. The social
information processing model—particularly the revised model by Crick and Dodge—
emphasizes that elements such as dominance, poor emotional regulation, lack of perspective-
taking, absence of empathy, and weak coping skills play a significant role in the emergence of
these behaviors. Children with poor social skills often experience low self-esteem, feelings of
rejection, and loneliness. Empathy, as a social value, contributes to improving interpersonal
relationships and enhancing social functioning. Additionally, impulse control, as a key aspect of
self-regulation, is effective in reducing hostile behaviors and promoting responsible decision-
making. Despite the importance of the cognitive processing model in designing behavioral
interventions, no specific program based on this model has been developed in Iranian society to
reduce children's aggression. Therefore, designing and evaluating school-based social cognition
training packages aimed at strengthening coping skills and reducing aggressive behaviors is
considered both necessary and valuable. Accordingly, on one hand, the lack of sufficient
information regarding the effectiveness of educational packages developed to enrich children's
skill sets, and on the other hand, the necessity of emphasizing the guiding power of a specific
theoretical model in designing such programs, make the effort to evaluate the impact of
interpersonal skills enrichment training—particularly on conceptual domains such as empathic
responsiveness and impulse control in children—increasingly significant.

Methodology

This study employed an experimental design with a pretest-posttest structure, including a
control group and follow-up. The statistical population consisted of 9- to 12-year-old female
students from Ma'ad Elementary School in Tehran. A total of 34 students were selected through
convenience sampling and randomly assigned to experimental and control groups. Initial
selection was based on observed aggressive and maladaptive behaviors. To ensure the absence
of other psychological disorders, teachers completed the Rutter Behavioral Scale (teacher form)
for each student. Ultimately, 40 eligible students were selected. Following a random draw, 18
were placed in the experimental group and 15 in the control group. Inclusion criteria required
the absence of severe psychological disorders and no prior participation in psychological
training programs. The exclusion criterion was missing two educational sessions.
Implementation of the program required parental cooperation, and the empathy assessment tool
was completed by the parents.

Instruments

- Rutter’s Behavioral Problem Questionnaire (Teacher Version) (Rutter, 1967): developed the
Behavioral Problem Questionnaire to assess children's behavioral issues, consisting of two
versions: one for parents and one for teachers. The teacher version (Form B) includes 26
items. Respondents rate each item regarding the child on a three-point scale: "Does not apply
at all" (0), "Applies somewhat" (1), and "Applies completely" (2). In this assessment tool,
higher scores assigned to specific behavioral categories indicate greater severity in that
domain. The total score for each child on the teacher version ranges from 0 to 52.

- Impulsivity Inventory (Hirschfield, Sutton-Smith & Rosenberg, 2013): The Impulsivity
Inventory consists of 19 items. Each item presents two contrasting options. If the
participant’s response matches the scoring key, they receive 1 point. Total scores range from
0 to 19. In the present study, the internal consistency coefficient (Cronbach’s alpha) for the
inventory was calculated at 0.70, indicating acceptable reliability.

- Children’s Empathy Quotient — Parent and Teacher Versions (Auyeung et al., 2009) :This
instrument contains 55 items. Each item is rated on a five-point Likert scale ranging from 1
("Strongly disagree") to 5 ("Strongly agree"). In the present study, Cronbach’s alpha was
calculated at 0.83, indicating good reliability.
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- Children’s Social Adjustment Scale — Parent Version Dokhanchi (1998) :) :This instrument
contains 37 items. Each item is rated on a four-point Likert scale ranging from 0 ("Never") to
3 ("Most of the time").In the present study, Cronbach’s alpha was calculated at 0.79,
indicating acceptable reliability.

- Children’s Empathy Questionnaire — Teacher Version Jan Bozorgi, Noori, & Aghah Haris
(2014): This instrument contains 20 items. Each item is rated on a four-point Likert scale
ranging from 1 ("Never") to 4 ("Most of the time"). In the present study, Cronbach’s alpha
was calculated at 0.75, indicating acceptable reliability.

- Social Information Processing Theory (Crick & Dodge, 1996): aims to enhance children's
coping and interpersonal abilities through two main components: Cognitive Component
(Sessions 1-3): Focuses on identifying and replacing maladaptive beliefs using the ABCDE
thinking model, helping children reinterpret social situations more adaptively. Social
Component (Sessions 4—10): Teaches key interpersonal skills such as interdependence,
positive perception and emotions toward others, win-win goal setting, cooperative conflict
management, assertiveness, negotiation, and social problem-solving.

Results

The results of the covariance analysis in both short-term and long-term assessments indicated
that the educational program was effective in increasing empathic responsiveness scores (based
on both parent and teacher forms), enhancing psychological adjustment in girls (based on the
parent form), and reducing their overall impulsivity scores.

Discussion and Conclusion

Overall, the findings of the present study support the theoretical foundations of the social
information processing model and highlight the significant role of skills such as positive
perception of others, positive emotions toward others, conflict management abilities, and
interpersonal interaction skills in fostering psychological resilience among children and
adolescents.
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empathy, social cognition, impulse control, psychological adjustment, SIP model.
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4. Prevent, Reaffirm, Evaluate, Provide, and Respond,
Examine (PREPaRE)
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1. Rutters Behavior Scale for Children- Teachers Form
2. Rutter’s Behavioral Problem Questionnaire
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4. Children's Social Adaptability Scale
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1. Children’s Empathy Quotient
2. Auyeung et al.,
3. Baron-Cohen et al.,
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5. Schearer

6. Ziv & Hadad

7. Razzaq

8. story of the stork and the fox

9. warm greetings

10. blindfolded walk with partners
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